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Choose language

The first step of the installation requires to choose a language.

After the installation it will be always possible to switch to another language.
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The second step will be to choose a new field which the Plugin will use to get the VAT number.

If the user was already using a field, it can be chosen in the showed list.

Fields that were created by the user are showed in bold (not compatible with IOS devices).

Choose VAT number field
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The search by VAT number is always conducted in all the available nations; in the free version the
only available nation is Italy. For the search by using the company name it is possible to choose to
search always in the default country or also in other countries based on the value inserted in the
field country.

The default country selection has two main functionalities:

• If the multicountry is not enabled, the plugin will always search in the default country
• If the multicountry is selected and the user hasn’t put a value in the field country, the search will

be conducted in the default country

The third step requires to choose to continue with a free account (up to three free requests) or a
paying CreditSafe account.

Search configuration

Choose Type of Account

5

INITIAL INSTALLATION

INSTALLATION GUIDE PLUGIN CREDITSAFE WITH HUBSPOT



After the plugin installation it is necessary to make visible the fields country and Vat Number in the
view of every company.

To make it visible it is necessary to enter in the record of a company and scroll to the bottom of the
“Information of this company” section.

At the end click on the “View all the proprieties” button, and scroll down to the last category named
“CreditSafe”.

Click “Add to your view” for all the proprieties available. On the top left it is possible to select the
order in which the fields should be shown.
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COMPANY CREATION

To manually create a company, navigate to Contacts>Companies.

1. On the top right click on Create company
2. On the right panel insert the data of the company
3. Insert the VAT number and the country in the field chosen during installation
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The plugin searches companies in two ways:

1. By using VAT number
2. By using Company name

The search by VAT number always takes place in all the states to which the user has access (in the
free version, the user has access only to Italian companies), and the VAT number must be inserted
in the field chosen during the configuration by the user.

Before the VAT number it is always necessary to enter the identification code of the nation (ex: for
Italy IT, Germany DE).

When a valid VAT number is entered, the plugin automatically associates the company with the same
VAT number.

If you do not have a VAT number, you can search directly by using the company name. For research
using the company name you need to choose a default country from the drop-down menu in the
settings.

By using the company name, it is possible to choose whether to carry out multicountry search (in
additional nations) or to search always in the same nation.

The choice of the default country has two functions:

1. If multicountry search is not enabled, when the plugin searches for the company, it will only
return results based in the default country.

2. If the multicountry search is enabled and the user does not enter the status of the company, the
search will be made in the default country.

When you search by company name, all the results will be shown in the CreditSafe card on the right.

HOW THE PLUGIN WORKS
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SETTINGS

To enter in the settings, it is necessary to enter into the record of a company. In the column on the
right search for the CreditSafe card. Under the card click the link called Settings.

The user can in any moment use the settings to:

• Change the language
• Activate the multicountry
• Change the default nation
• Change the field VAT number
• Migrate to a CreditSafe paying account
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www.creditsafe.com


